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INFORMATION SYSTEM AND ITS ROLE IN UPLIFTING OF EDUCATION 
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Introduction 
This is the day and age of technology. This is the 

era when the world has become a smaller place and 

people are looking to make it smaller still. No 

matter where you look you can feel the effects of 

technology. This is applicable to the world of 

education as well. As may be evident from the 

world around, there has been some significant 

impact of information technology on education to 

say the very least. Gone are the days when schools 

used to find it hard to keep their records, 

communicate with all the stakeholders, and do each 

and everything without facing different problems at 

all. Things are becoming easier now even as people 

are becoming smarter and schools reflect that 

change as well. 

 

Let’s check out why Information Technology is 

important in education: 

 

1. Making Life Easier for One and All 
The main advantage of school management 

software is that it can make life a lot easier for one 

and all concerned. As a school, you should be able 

to manage all your administrative activities and 

academic functions without any problems 

whatsoever. Therefore Fedena, as one of the top 

school and college management software products 

out there can help you. It has possibly each and 

every little thing that you can expect from a 

product such as this. The biggest benefit is that it is 

capable of automating all the processes in a school 

thus saving a lot of time and effort that the 

administration and other stakeholders can devote to 

more fruitful endeavours. 

 

2. Helping with the Reports 
To analyse the growth and productivity of the 

campus, an institution needs to manage the 

monthly reports. So that evaluating it they can 

make the best decision for all the stakeholders. 

Reports are an integral part of schools but 

generating it manually in the shorter span of time is 

very hectic and some prone to a calculation error. 

But using school ERP software school staff can 

easily manage such laborious work in few hours 

and provide a deeper insight into each operation so 

that school can take instant action.  

 

With the help of Federal, a school or college would 

be able to develop reports that provide a proper 

insight into how well things are going and how 

they can be further improved. 

 

 

3. Making Better Decisions 
Taking the right decision at right time is the vital 

part of every institution. But sometimes due to lack 

of technology, it becomes harder for institutes to 

find out that which decision will impact their 

institute, and which will not. When the school has 

comprehensive information in their kitty then it 

became easy for them to take faster and better 

decisions which benefit all the stakeholders of the 

institution. All these things can be achieved by 

implementing school management software in the 

institution. It helps a school maintain the reports, 

and eventually, institute decision makes can make 

better decisions and that too within a shorter span 

of time. 

 

The quality of Fedena as an educational software 

tool can be judged by the fact that it is used by 

more than 40,000 schools and colleges in at least 

200 countries of the world. It is available in 20 

languages including some very prominent ones 

such as Spanish, French, English, Dutch, German, 

Portuguese, Russian, Italian, and Turk to name a 

few. 

 

4. Features for All 
Each school functionality is varying not every 

institute is similar. They always different from each 

other in some little way or the other. This also 

means that the same school management system is 

not always going to work for them. They may not 

need all that organization has to offer or they may 

need more. 

 

It all depends on the scale at which they are 

working. There are some good reasons as to why 

Fedena is considered as the best education 

information management system in the world. It 

comes loaded with features; it probably has all the 

features that you may need to simplify your 

institute operation. For example, this system makes 

it easier for parents and teachers to collaborate and 

communicate with each other via SMS, email, 

instant notification. It is also easy to perform tasks 

such as online payment, assignment submission, a 

progress report of the student, fee management and 

many more. 

 

At the same time, it also enables the teachers to 

maintain the attendance sheet, grade book, and 

timetable in a short span of time. 

 

5. Helping the Authorities 
Normally, the most thankless job in a school is that 

of management. Nobody thanks you for a job well 
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done but whenever things go awry you are the first 

to be crucified or hung out to dry. 

 

This is why the need of the hour is to find a system 

that works well for the management and helps it 

perform its various tasks and responsibilities 

smoothly enough. The advantage with Fedena is 

that this system is beneficial for the school and 

college authorities in the sense that they can keep a 

tab on things such as timetable, scheduling, and 

attendance with it. Things such as online 

assignments and examinations can be conducted 

with a greater degree of smoothness and efficiency. 

When you have Fedena you can be sure that you 

would be able to run your school or college a lot 

more efficiently than what has happened so far. 

 

The dashboards in Fedena come with features that 

can be used rather easily by one and all. There are 

separate login access features for the following 

individuals: 

 

 Teachers 

 Non-teaching staff 

 Students 

 Parents 

 Members of the school or college’s 

management 

 

There are different modules available in Fedena 

that are sure to make sure that all the processes 

being followed in your institution happen with a 

greater degree of efficiency. This includes 

cumbersome ones like admitting new students to 

creating transfer certificates for students when they 

are over and done with their studies. 

 

The modules in Fedena can take care of a wide 

range of areas such as the following: 

 

 Timetable 

 Attendance 

 Examinations 

 Grade books 

 Tax evaluation 

 Campus news 

 Hostel 

 Library 

 Transportation 

 A school calendar 

 Events 

 

In fact, it also comes with a human resource 

module that is as fully fledged as they come. This 

module is capable of taking care of the pay slips 

and payrolls of your employees as well. With the 

help of the finance module, you would be able to 

allocate and plan various fee structures applicable 

to students. 

 

It also has an exceptional collaboration module that 

has plug-ins such as task, blog, discussion, video 

conference, and poll to name a few. 

 

6. Communication-related Assistance 
One of the basic functions being played by 

technology in today’s world is that it has made 

communication a lot easier than what it used to be 

earlier. Education too cannot be outside the 

purview of such influence as well. Communication 

is an important part of school as well and in this 

day and age, it has become easier for people in a 

school to get in touch with each other as and when 

it may be needed. 

 

School management software can help significantly 

as well as it comes with an internal messaging 

system that can be integrated with texting, e-mail, 

and such other external tools of communication. 

This means that students can get in touch with 

teachers in case they needed to get clarity for some 

areas where they had doubts and teachers can also 

contact students if the need so arose. Similar 

contacts can also be established between parents 

and teachers and vice versa, and parents and 

management and vice versa. 

 

The best part of all this is that these are just a few 

angles of communication that we are talking about 

over here. The applications are limitless. 

 

7. Value for Money 
The biggest boon of the introduction of information 

technology in education has been in the way it has 

created products such as Fedena that can provide 

value for money. Fedena comes with a wide range 

of modules that are available on the basis of the 

plan that you are buying. They named as: 

 

 Core module 

 Pro module 

 Pro plus module 

 Enterprise module 

 

Apart from this, Fedena has also come out 

with Android and iOS apps. This means that you 

can always have Fedena with you and use it as and 

when you have to. It cannot get any better than that 

now, can it? The fact that Fedena can be used by 

the bigger institutions is borne out by the Fedena 

multi-school feature that allows you to manage all 

your campuses at the same time without even so 

much as breaking a sweat. 

 

Review of Literature  
Lahar Mishra (2017) This paper focuses on 

understanding the concept of MIS, the need for 

MIS, the advantages of MIS in an organization, the 
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MIS model, decisions and the decision making 

system and majorly the role of MIS in decision 

making. It talks about MIS in brief considering the 

concept of MIS, the MIS model that is used by 

organizations, how MIS is beneficial, why is there 

a need of MIS in an organization. It then gives an 

overview of decisions and the decision making 

system which is necessary to understand the 

decision making process. Finally, the major focus 

of this paper is the role of MIS in decision making 

of an organization. How decisions are made in an 

organization using MIS, what challenges are faced 

by the organization in this process and a few 

recommendations to curb these challenges. It 

provides a brief understanding of why MIS 

improves decision making. Organizations found it 

difficult to manage the information as a whole, 

before computer technology bloomed. 

Developments in computer technology made it 

possible for the managers to easily gather, 

integrate, store and manage the information in the 

form they require depending upon their needs and 

timing. Information is used simultaneously by 

many people. The information needs to be current, 

accurate, concise, timely, complete, well presented 

and storable. 

 

Daniel Castro (2017) Using information technology 

(IT) to modernize our health care system will lead 

to improvements in medical research. Health 

informatics will allow medical researchers to 

determine the effectiveness of a particular 

treatment for a given population or to discover the 

harmful side-effects of a drug. While some of this 

research will occur in the private sector, public 

investment in this area will play a major role. This 

report finds that both the United States and the 

United Kingdom commit roughly the same 

percentage of total public medical research funds to 

health informatics. However, the United Kingdom 

is uniquely positioned to benefit from 

advancements in health informatics research 

because it is significantly ahead of the United 

States in its transition to electronic health records 

among primary care providers. More importantly, 

the National Health Service (NHS) has made an 

important strategic decision to emphasize medical 

research as one of its core missions. Thus, as the 

NHS continues to develop its IT infrastructure, it 

will be able to make technical upgrades and policy 

changes to improve information sharing and its 

information base for research. The United States 

currently lacks the capacity being developed by the 

NHS to turn its existing or future electronic health 

records into a usable database for medical research. 

To benefit from the full potential of health 

informatics, the United States should develop the 

capability to share medical data for authorized 

research in a timely and efficient manner. 

 

Gabriel, Justin Mgbechi Odinioha (2017) 

Development is the process of moving the world, 

of  engage in the task of self- improvement with the 

available is necessary, not only for all aspects  of  a 

person'’ development,  but also for all aspects of a 

nation development following this, the broadcast 

media are the most vital instrument for influencing 

the masses to either consumer or conserve.   In 

development countries an issue which does not 

appear on television or radio does not even exist.  

Here in the development world, the question is: to 

what extent in educating the masses? The mass 

media, particularly the electronic or broadcast 

media, become a powerful and effective instrument 

for achieving these national goals.  Broadcasting is 

the transmission of signals through electronic agent 

wares which convert audio and video signals in a 

form in which they can be received in the 

audience’s homes. Broadcast media includes radio 

and television, radio is broadcasting which appeals  

to the  auditory   and visual senses. 

 

Srinivas Nowduri (2018) the purpose of this 

research is to find out the role the broadcast media 

have played in educational advancement of the 

people.  This work is divided into five chapters for 

an introduction gives an insight into the electronic 

medium and Enugu State education  It slides into 

detailed exposition of relevant related literature  

and the formulation research appropriate research 

methodology and measuring instrument were used. 

The origin of educational broadcasting in Nigeria 

could be linked with the introduction of 

broadcasting services in the country.  The wired 

broadcasting services in the country were 

commissioned in Lagos by the colonial 

administration.  The broadcasting services involved 

a system where by a radio station received 

the British Broadcasting corporation (BBC) 

programmes and then relayed same to subscribe 

through cables connected to loud speakers installed 

in people homes. 

 

Radha Sharma (2018) After a carefully conducted 

analysis it was discovered that three formulated 

hypotheses received statistical support route the 

remaining one up heed the null hypotheses. Based 

on the above findings the researchers recommend 

that for effective educational advancement of the 

masses by the media, government should give its 

influencing support so that it becomes a worthy 

venture. Over the years, lots of studies and 

searchers have been carried out and consequently 

many books written and published in order to 

discover the answer to the above question.  This 

efforts have been made to find out the relationship 

between the media and educational advancement of 

students in their understanding and retentive 

ability.  Today, it is accepted that educational 

programmes as the broadcast media produce some 
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effect in the audience in the areas of retention 

comprehension and out – spoken ability.  In some 

cases, the media produced some cases; the media 

produced some negative influence on the audience.  

However, it would appear that the broadcast media 

are not living up to their expectation even through 

the fault or blame should not be centred around 

them only.  The government and the entire 

citizenry also have their share of the blame and 

fault.  The problem lies squarely on freedom 

of the press or freedom of expression for the whole 

country. 

 

Conclusion  
Information and communication technologies 

(ICTs) are broadly defined as technologies used to 

convey, manipulate and store data by electronic 

means (Open University, ND). This can include e-

mail, SMS text messaging, video chat (e.g., Skype), 

and online social media (e.g., Facebook). It also 

includes all the different computing devices (e.g., 

laptop computers and smart phones) that carry out 

a wide range of communication and information 

functions. ICTs are pervasive in developed 

countries and considered integral in the efforts to 

build social, political and economic participation in 

developing countries. For example, the United 

Nations (2006) recognizes that ICTs are necessary 

for helping the world achieve eight time-specific 

goals for reducing poverty and other social and 

economic problems. The World Health 

Organization also sees ICTs as contributing to 

health improvement in developing countries in 

three ways: 1) as a way for doctors in developing 

countries to be trained in advances in practice; 2) as 

a delivery mechanism to poor and remote areas; 

and 3) to increase transparency and efficiency of 

governance, which is critical for the delivery of 

publicly provided health services). 

 

Management Information Systems provides 

accurate, timely, relevant and complete information 

necessary to facilitate decision making in an 

organization. It helps in planning, control and 

operational functions to be carried out effectively 

and efficiently. It provides a wide range of decision 

alternatives for the decision makers, enabling them 

to make their choice depending on the system and 

the situation. It ensures that the choice results in 

more often, a positive outcome. These are the 

major reasons why MIS is chosen by renowned 

organizations for decision making and for 

management of information. MIS with all of its 

advantages has a few challenges that need to be 

overcome. Organizations should ensure top level 

management involvement for smooth functioning 

of the organization when it comes to MIS. Decision 

making inn such organizations would be faster and 

in line with the modern and efficient business 

practices. Business owners must learn to cope up 

with the ever changing trends in MIS and decision 

making, without which it will be very challenging 

to make positive progress in decision making. 

Finally, it is vital to remember that improvement in 

decision making is fundamentally meant to ensure 

customer satisfaction while businesses continue to 

flourish in success. The MIS strategies should be 

adopted as per the requirement and should aim to 

achieve the business goals. 
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